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We are an Australian niché design company that pride ourselves on 
building long-term partnerships with each and every customer. We enjoy 
getting to know our customers and their business needs. We believe in 
developing and delivering each customer brand with consistency and 
clarity at every stage of its life.

Dealing with a niché innovative design company means that there are no 
artificial boundaries or limits. 

We believe in always providing proactive collaborative solutions  
and are always looking for new innovative ways to deliver even  
more effective, stronger, more efficient business solutions.

Our creative talent and cross industry experience enables us to source 
free flowing ideas & develop creative business solutions & outcomes that 
drive competitive differentiation & advantage. 

We are passionate about seeing brands connect & leave a remarkable 
impression which is reflective in the high standard of work we deliver. 
Our commitment is displayed in our ongoing partnership with our 
customers.  

Our small personalised team enables us to develop and deliver these 
business solutions for our customers on budget and on time every time.
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We ensure there is consistent implementation & management of all our customers’ design 
aspects across all marketing & branded commodities. 

OUR PROMISE
Our promise is to provide each and every customer personalised service by creating meaningful 
experiences. Our integrated approach means we are able to provide a complete range of 
services to help create, build & revitalise your brand.

WHAT WE DO
•  Identity & Logo Design

•  Creative Design Style Guides

•  Print Design

•  Brand Identity & Branding

•  Advertising

•  Creative Exhibition Design & Layout

•  Final Art Work

•  Packaging

•  POS – Design & Production

•  Website Creative Design

•  Website Maintenance & Updates

• HTML Email design and development

• Digital presentation implementation

• Online surveys

• Exhibition stand design & Project Management

• Film and video
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OUR PARTNERSHIP WITH VEEVA
Thetwodogs are a Veeva accredited agency and has designed, built and 
developed proven integrated complex solutions across this platform. In doing 
so, we help commercial teams have access to the full benefits of Veeva’s 
approval, compliance, distribution and CLM features, as well as delivering 
exceptional customer experience. 

VEEVA MULTICHANNEL CONTENT PARTNERS
Veeva is a global leader in the supply of cloud based software for the global life 
sciences industry. Their commitment to innovation, product excellence and 
customer success is the driving force behind their industry leading platform. 
We are proud to be a Veeva Multichannel Content Partners – making us one 
of a few select agencies locally with a proven track record of providing best in 
class services across the Veeva ecosystem.

VEEVA CLM
Built into Veeva CRM, Veeva CLM is easy to use closed-loop marketing for 
tailored sales calls and fast, accurate call recording. Because it is part of the 
rep’s workflow, digital sales materials are easy to access and share.

VEEVA CRM APPROVED EMAIL
Designed to support tailored interactions with your HCPs, Veeva CRM 
Approved Email lets you send compliant, approved content through email. And 
because it’s built into the Veeva CRM application that your reps use every day, 
it’s quick and easy to use.

A RELATIONSHIP BUILT TO LAST
Thetwodogs are Veeva accredited multichannel partners who have been 
building and implementing innovative Veeva CLM solu tions for over three years.
Whether you’re looking to take content out of another CLM platform and 
plug it into Veeva or create a custom digital sales aid from scratch, our digital 
de velopers have the knowledge, skills and experience you need to achieve 
maximum digital impact and engagement.
We are experienced in implementing and integrating Veeva CRM Approved 
Email and surveys that can also be integrated into your CLMs. 

FIRST CLASS DEVELOPMENT FOR PHARMA
Whether it’s adapting code to meet the specifications or building bespoke 
interactive tools to strengthen your digital impact, we apply exceptionally high 
standards to all we do. Forged from decades of experience in the pharma 
marketing sector, our expertise will help you deliver high value digital solutions, 
on time, in budget and frustration free.
Email can be a powerful part of your multichannel strategy. While it lacks 
the impact of meeting face to face, it has greater range and many HCPs 
that are hard to meet in person will still be contactable by email. However, 
corporate campaign emails tend to have lower open rates, as the message is 
not tailored to the customer, and handwritten emails are limited to plain text, 
and present issues with compliance. Veeva Approved Emails utilise HTML, 
can be tailored for a specific HCP, and are managed centrally through Vault 
to ensure compliance. To use them, all the rep needs to do is choose an 
account in the Veeva app, select an email template, make the adjustments 
they need, and send. 



WORK
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FLEXIBILITY IS IN OUR DNA 
In fact we can customise the way we do business according to the client. We can tailor our resources to meet the 
project requirements. With this unique model we’ve worked on a variety of different projects, including packaging, 
conferences, microsites and app’s.
Thetwodogs structure was developed to meet the needs of the changing nature of our client’s businesses.  
We understand that clients need partners that can work with them so they can bring deep understanding of the 
business issues they face, but also offer flexibility and insightful ideas.
Operating in the fields of health and the environment means there are regulatory frameworks to comply with and 
complex messages to tell simply, and doing this is second nature to us. Clients also want flexibility and scalability in 
how they engage with us, clients can choose how they partner with us and we can tailor our services.
We can help overcome challenges at any point of a product or service lifecycle, no matter how big or small. 



RECOMMENDATIONS
Over the past 5 years we have consistently and 
increasingly used John’s graphic design expertise 
in developing new innovative product/ program 
style guides, promotional collateral & educational 
materials for healthcare professions & patients 
within oncology.
His ability to creatively deliver projects on-
time and within budget has led to increasing 
competitive advantage in a highly competitive 
market where services & products are poorly 
differentiated. 

Business Unit Manager,  
Oncology

John has been an absolute delight to work with 
over the last 12 months.
He provides a super-fast and focused graphic 
design service. 

Business Unit Manager

John has been a valued partner over the past 6 
years, I consider him an integral part of our team. 
His design and creative advice is outstanding 
with the focus always on how can we best 
communicate and educate our clinicians in 
the Haematology space. Our partnership has 
allowed our team to focus on our strengths of 
scientific understanding and communication, 
whilst John provides the innovative designs.
John has always been an agile partner, regardless 
of the size, scope or timelines of projects. With 
clear communication on needs and timelines, all 
of our projects have been delivered on time and 
budget.  
John differentiates in this crowded area by being 
a strategic partner, and always finding a way to 
reach our objectives.   

Haematology Medical Lead

In the past 18 months I have had the pleasure 
of working with John. Every project is in scope 
and John is willing to be involved. John himself 
is super responsive, projects are delivered on 
time and I like the fact that there is a strong 
collaboration through the process.  In what is 
a highly competitive market he continues to 
deliver quality items that stay within budget. 

Senior Brand Manager,  
Rheumatology

Our team has worked with Thetwodogs for over 
four years now. Two Dogs’ quick turnaround 
and expertise in designing and developing 
veeva emails, CLMs and other promotional 
material makes them a reliable agency partner. 
The agency lead is great at simplifying things, 
managing client expectations and has a positive 
‘can do’ attitude no matter how challenging the 
task at hand is.

Business Unit Manager,
Urology
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PHONE: 0417 209 489
EMAIL:  john@thetwodogs.com.au
WEB:  www.thetwodogs.com.au
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